
Bullet Trade Services: 
Multi-year Accessibility Plan 

 

Introduction 
Bullet Trade Services is commi ed to priori zing accessibility for all. We are dedicated to ensuring that 
our services our inclusive and accessible to everyone. We value feedback, collabora on, and ongoing 
training, striving for con nuous improvement always. Bullet Trade Services is commi ed to mee ng its 
current and ongoing obliga ons under the Ontario Human Rights Code and understands the obliga ons 
under the Accessibility for Ontarians with Disabili es Act, 2005 (AODA). Bullet Trade Services strives to 
address the requirements of its employees and customers with disabili es by ac vely seeking to 
eliminate and prevent barriers to accessibility. This plan is reviewed and updated once every 5 years.  

Strategies and Actions 
Customer Service 
Bullet Trade Services is dedicated to delivering customer service that is accessible to individuals with 
disabili es. This includes providing services at the same level offered to others. We plan to con nue to 
comply with accessible customer service by: 

 Training new staff on the company’s accessibility standards within 2 business days of their start 
date - to be fully implemented by December 31, 2029 

 Con nue to maintain an accessible environment at Bullet Trade Services owned facili es - to be 
con nued with regular annual reviews un l December 31, 2029, at which point the mul -year 
accessibility plan will be reviewed and adjusted as needed 

 Promote feedback as it relates to accessibility - con nued un l December 31, 2029, at which 
point the mul -year accessibility plan will be reviewed and adjusted as needed 

 Regular review of our ini a ves, prac ces, policies, and procedures to iden fy areas of 
improvement - regular reviews scheduled yearly with the next one scheduled for December 31, 
2024 

Information and Communications 
Bullet Trade Services is commi ed to providing accessible informa on and communica ons to those 
with disabili es. We plan to con nue to comply with accessible informa on and communica ons by: 

 Providing training to employees on verbal and wri en communica on op ons – to be fully 
implemented by December 31, 2029 

 Regular updates to the visual aids – to be reviewed annually in December 

Employment and Training 
Bullet Trade Services is commi ed to fair and accessible employment prac ces and has plans for the 
following ini a ves: 



 Provide more variety in accessibility op ons for those interviewing – to be fully implemented by 
December 31, 2029 

 Con nuous review on communica ng and engaging effec vely with individuals with disabili es – 
to be reviewed on a monthly basis 

 Regular review of the company’s accessibility policy and the AODA – to be reviewed yearly in 
December 

For More Information 
For more informa on on this accessibility plan, please contact 

Marissa Trussler 
519-824-1919 
Info@bulle radeservices.com 
 
Our accessibility plan is publicly posted at 
h ps://bulle radeservices.com/ 
 
Standard and accessible formats of this document are free on request from 
 
Marissa Trussler 
519-824-1919 
Info@bulle radeservices.com 
 
 

 


